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GUIDE TO COMPLETING THE NOTICE OF DISPUTE
[bookmark: _Hlk164693897][bookmark: _Hlk164780510]Please read these guidance notes and complete the Notice of Dispute carefully and completely so that it is valid under the Rules of the Scheme.  
To be valid, the Notice of Dispute must contain the following minimum information (required under Rule 7.5 of the Scheme): 
· The legal names and contact details of the Parties and (if known) their Representatives, including details for electronic communication (if available).  
· If your Dispute involves a related party of the Regulated Grocery Retailer (for example, a franchisee or store owner), the related party must be named as the Respondent.   
· A brief description of the nature of the Dispute. For example, what the dispute is about, what the issues in dispute are, and how and when the dispute arose. 
· Identify the requirements of the Grocery Supply Code 2023 (up to and including 30 April 2026), or the Grocery Supply Code 2025 (from 1 May 2026), or both, that you claim have been breached if the Dispute is in relation to a Grocery Supply Code and your supply of groceries to the Regulated Grocery Retailer or a related party.  
· Identify the requirements of Part 3 of the Act that you claim have been breached if the Dispute is in relation to the wholesale supply of Groceries by the Respondent to you as a wholesale customer. 
· Identify the contract, relationship or basis of the claim that the Dispute relates to. The contract may be a written contract, an oral contract, or partly written and partly oral. Identifying the contract, relationship or basis of the claim may include indicating the date the contract, relationship or basis of the claim was entered, started or occurred.  
· Explain the compensation, relief or remedy you seek.  
· The form must include the statement that the Claimant requires the Dispute to be referred to Dispute Resolution under the Scheme. 
SERVICE OF THE NOTICE 
The completed Notice of Dispute must be served on the Respondent and every other Party involved in the Dispute. If a Regulated Grocery Retailer is the Respondent or a Party, service may be made by email to its email address for service as follows:
	Foodstuffs North Island Ltd
	Foodstuffs South Island Ltd
	Woolworths New Zealand Ltd 

	julian.benefield@foodstuffs.co.nz
	groceryadr@foodstuffs-si.co.nz
	legal.services@woolworths.co.nz


 Also, you must submit an Application for Dispute Resolution under the Scheme within five Working Days from the date the Notice of Dispute is served unless there is a written agreement from all Parties confirming an extension of time.  
The Application for Dispute Resolution must be completed using the form on the NZDRC Website at the time of submission: Grocery Dispute Resolution Scheme Application Form. 

Please delete these notes before serving a copy of the Notice of Dispute. These notes are for guidance only and do not form part of the Notice of Dispute.


	 
	 

	Between 
	 ​Click or tap here to insert Claimant name​ 
 
Claimant 
 

	 
	 

	And 
 
	​​Click or tap here to insert Respondent name​ 
 
Respondent 

	 
	 



NOTICE OF DISPUTE 
 
The Claimant gives notice of a Dispute with the Respondent and that it requires the Dispute to be referred to Dispute Resolution in accordance with the Grocery Industry Dispute Resolution Scheme Rules 2024 (the Rules) and the Grocery Industry Competition Act 2023 (the Act). 

The Parties to the Dispute 

Provide the legal names and contact details, including email addresses for electronic communication and other addresses for service of documents of each Party to the Dispute and (if known) their Representatives.  

Notes:

Documents may be served by email to the recipient’s email address or via any NZDRC case management platform or portal that is made available, which, from the time it is made available, is a designated electronic filing system operated by NZDRC (Rules 28.6 and 28.7 of the Grocery Industry Dispute Resolution Scheme).  

For the Claimant, the other address for service likely will be the Claimant’s registered office, main place of business, or usual residence.  

For the Respondent, the other address for service likely will be the registered office or the address for service as recorded on the Companies Register, or the address for service specified in any grocery supply agreement or other relevant agreement. 
 
	CLAIMANT Name: 
	 

	Email: 
	 

	Other address for service: 
	 

	Telephone: 
	 

	Attention: 
	 

	REPRESENTATIVE Name: 
	 

	Email: 
	 

	Other address for service: 
	 

	Telephone: 
	 

	Attention: 
	 

	RESPONDENT Name: 
	 

	Email: 
	 

	Other address for service: 
	 

	Telephone: 
	 

	Attention: 
	 

	REPRESENTATIVE Name: 
	 

	Email: 
	 

	Other address for service: 
	 

	Telephone: 
	 

	Attention: 
	 


 
Details of the Contract or Relationship 

Identify the contract, relationship or basis of the claim that the Dispute relates to (for example, this may include indicating the date of the contract, relationship or basis of the claim or a course of dealing was entered, started or occurred): 

	[bookmark: _Hlk175323027] 




The Dispute 

Provide a brief description of the nature of the Dispute. (For example, what the dispute is about, what the issues in dispute are, and how and when the dispute arose.) 

If the Dispute concerns the purchase of Groceries as a wholesale customer of the Respondent, please indicate which clause(s) of Part 3 of the Act you claim have been breached. 

If the Dispute concerns the supply of Groceries as a supplier to the Respondent, please indicate which clause(s) of the Grocery Supply Code 2023 or the Grocery Supply Code 2025 (or both) you claim have been breached, and complete the check boxes on the following pages: 

	






Claimed Breach under the Grocery Supply Code 2023 (to 30 April 2026)

If your dispute concerns an alleged breach of one or more requirements under the Grocery Supply Code 2023, please indicate which clause(s) you claim have been breached:  

	​​☐​ 
	cl.5.	Obligation to offer to vary existing agreements so that they are consistent with code 
	​​☐​ 
	cl.18.	Delisting products 

	​​☐​ 
	cl.6. 	Obligation to deal with suppliers in good faith 

	​​☐​ 
	cl.19.	Process requirements relating to delisting 

	​​☐​ 
	cl.7. 	Grocery supply agreement must be in writing and retained
 
	​​☐​ 
	cl.20.	Funded promotions 

	​​☐​ 
	cl.8. 	Matters to be covered by agreement 

	​​☐​ 
	cl.21.	Fresh produce standards and quality specifications 

	​​☐​ 
	cl.9. 	Unilateral variation of agreement 
	​​☐​ 
	cl.22.	Unduly hindering or obstructing supply to competitors 

	​​☐​ 
	cl.10. 	Retrospective variation of agreement 

	​​☐​ 
	cl.23.	Business disruption 

	​​☐​ 
	cl.11.	Transport or logistics services 

	​​☐​ 
	cl.24.	Intellectual property rights 

	​​☐​ 
	cl.12.	Payments to suppliers 


	​​☐​ 
	cl.25.	Confidential information 


	​​☐​ 
	cl.13.	Payments for shrinkage 
	​​☐​ 
	cl.26.	Product ranging, shelf space allocation, and range reviews 

	​​☐​ 
	cl.14.	Payments for wastage 
	​​☐​ 
	cl.27.	Transfer of intellectual property rights 


	​​☐​ 
	cl.15.	Payments as condition of being supplier 

	​​☐​ 
	cl.28.	Price increases 

	​​☐​ 
	cl.16.	Payments for retailer’s business activities 

	​​☐​ 
	cl.29.	Freedom of association 


	​​☐​ 
	cl.17.	Funding promotions 


	​​
	


  


Claimed Breach under the Grocery Supply Code 2025 (from 1 May 2026)

If your dispute concerns an alleged breach of one or more requirements under the Grocery Supply Code 2025, please indicate which clause(s) you claim have been breached:  

	​​☐​ 
	cl.5.	Obligation to offer to vary existing agreements so that they are consistent with code 
	​​☐​ 
	cl.18. Funded promotions

	​​☐​ 
	cl.6. 	Obligation to deal with suppliers in good faith
 
	​​☐​ 
	cl.19.	Delisting groceries 

	​​☐​ 
	cl.7. 	Grocery supply agreement must be in writing and retained
 
	​​☐​ 
	cl.20.	Process requirements relating to delisting 

	​​☐​ 
	cl.8. 	Matters to be covered by agreement 

	​​☐​ 
	cl.21.	Fresh produce standards and quality specifications 

	​​☐​ 
	cl.9. 	Unilateral variation of agreement 

	​​☐​ 
	cl.22.	Unduly hindering or obstructing supply

	​​☐​ 
	cl.10. 	Retrospective variation of agreement 

	​​☐​ 
	cl.23.	Business disruption 

	​​☐​ 
	cl.11.	Transport or logistics services 

	​​☐​ 
	cl.24.	Intellectual property rights 

	​​☐​ 
	cl.12.	Payments to suppliers 


	​​☐​ 
	cl.25. Transfer of intellectual property rights 

	​​☐​ 
	cl.13.	Payments for shrinkage 


	​​☐​ 
	cl.26.	Confidential information 

	​​☐​ 
	cl.14.	Payments for wastage 
	​​☐​ 
	cl.27.	Product ranging, shelf space allocation, and range reviews 

	​​☐​ 
	cl.15.	Payments as condition of being supplier 

	​​☐​ 
	cl.28.	Price increases 

	​​☐​ 
	cl.16.	Payments for retailer’s business activities 

	​​☐​ 
	cl.29.	Freedom of association 

	​​☐​ 
	cl.17. Funding promotions

 
	​​☐​ 
	cl.30. Retaliation



 



THE OUTCOME THAT IS SOUGHT BY THE CLAIMANT 

Specify the compensation, relief and/or remedy sought by the Claimant against the Respondent (Note: The claimed amount under the dispute must not exceed $5 million – section 153 of the Act): 
 
	Compensation 
plus 
Interest 
and Costs
(please state whether amounts are plus GST or including GST) 

Relief or remedy  
	 
 
 
 
 


  
Dated at ​Click or tap here to insert a location​ on ​Click or tap here to enter a date​.  
 
Signed for and on behalf of the Claimant by the Claimant’s authorised signatory: 
 
	Click or tap here to insert signature 
	 

	_________________________________ 
 
	 

	​​Click or tap here to enter name of person making the application on behalf of the Claimant​ 
 


 
The following notice forms part of the Notice of Dispute and must be included in the Notice of Dispute that the Claimant serves on the Respondent.  
IMPORTANT NOTICE 
This is a Notice of Dispute under the Grocery Industry Dispute Resolution Scheme Rules (the Rules). 
The Claimant has a dispute with you and is informing you that they require the Dispute to be referred to dispute resolution under the Grocery Industry Dispute Resolution Scheme (the Scheme) established under Schedule 2 of the Grocery Industry Competition Act 2023 (the Act). 
What happens next? 
The Claimant has five working days (as defined in the Rules) from the date of service of this Notice on you to apply to the New Zealand Dispute Resolution Centre (NZDRC) for resolution of the Dispute under the Scheme. 
When the Claimant submits a valid application for dispute resolution, NZDRC will offer you and the Claimant mediation as the first option. You can expect to receive an email from registrar@nzdrc.co.nz. 
However, if either you or the Claimant do not agree to mediation, NZDRC will appoint an adjudicator to determine the Dispute.  
For more information, see the NZDRC Grocery Industry Dispute Resolution Scheme website, the Scheme Rules, or contact us at registrar@nzdrc.co.nz.  
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